4. %@ .  The Ganzdental Website

W ’ e Our new and updated website has been developed to provide you
@g with an abundance of information relating to your dental health. Several
1 of the website pages provide detailed responses to many of the

% questions and problems patients have experienced over the years.

Additionally, there is a Dental 911 section that has answers to many
of the typical emergency situations that may arise.

We have also created separate areas for What's New in the office, a place to download a
wide variety of information relating to treatment procedures, a library of important dental
documents as well as many other areas that may be of importance to your dental health.

Please be sure to check our website (http:/www.ganzdental.com) often for new and exciting information regarding
your dental health and other items of importance to you and your family.
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A Bit of Humor
Uncle Ted’s Special Skill

Joe loved golf, but his eyesight had gotten so bad, that he couldn’t find his ball once he’d hit it. He
consulted with his wife, and she recommended that Joe bring along her uncle Ted.

Joe said, “But Ted is 80 years old and half senile!”

His wife replied, “Yes, but his eyesight is incredible.”
Joe finally agreed and took Ted along. He teed off and could feel that he had hit it solidly. He asked Ted, “Do you see it?”
Ted nodded his head and said, “Boy, that was a beautiful shot!”

Joe excitedly asked, “Well, where did it land?!”

Ted said, “Hmmm. I forget.”
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From Dr. Ganz

Last month was quite a busy one at the office. This newsletter will focus on a couple of new and innovative
items added to our already feature packed office. It's always been our goal to make your dental visits as
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effective and efficient as possible while maintaining an atmosphere of total comfort.
What's New Q)W‘éf

We'd like to welcome to our office, and introduce to you, our new Office Manager, Sheryl Furman.
Sheryl comes to us with an extensive background in both dentistry, as an office manager for a large dental
practice, and business where she owned her own successful retail cosmetic company. She brings to our
office tremendous organizational skills and will be available to you should any need arise. When youcometo
the office at your next visit please stop by her office and say hello.

Secondly, as many of you know, in the past we provided a variety of spa
services during your dental visit. That ended a while ago due to personnel issues that forced us to
putatemporary hold on many of these services. Well, now we are pleased to let you know that The
Seeret Gorden Spa.can provide these services to you before or after your dental visit or during a
separate scheduled spa visit unrelated to your dental treatment. Pamela Koumas, a licensed
esthetician, is the owner of The Seeret Garden Spa.and will be providing these services to you,
your family and friends at very competitive fees compared to local spas and salons. Please ask fora
brochure at your next visit or we can mail one to you. Schedule your spa visit along with
your dental visit and leave with beautiful teeth and beautiful skin.....a great beauty duo.

Third, although we make every effort to keep on time, sometimes due to emergencies we may have to keep you waiting fora
moment or two. To make this a bit more tolerable please enjoy a fresh cup of Flavia coffee or tea, try a sampling of our

homemade baked goods and watch cable T.V. Pleased be assured that we respect the importance of your time.

Finally, many of you have commented on the four things that make a typical dental visit somewhat uncomfortable. The list
includes all four senses...sight, smell, taste and sound. To that end we have made the following changes:

* Sight - patients just hate the sight of sharp metal instruments. Therefore we will try to keep these

instruments out of view during your visit. We are also looking for instruments that are not so scary looking.

» Sound - patients just hate the sound of the drill. We will therefore provide an MP3 player with your own personal

headphones during your visit with a wide selection of music.

* Smell - dental offices smell like dental offices. Well no more! Let us know what you s

think about the new fragrances pervading our office. ron s

* Taste - Ask for pina colada or bubble gum impression materials. And be sure to taste

our fresh baked cookies and cakes. Take one with you when you leave the office.
Ifyou have any other suggestions or requests that will make your dental visit more comfortable
please letus know. Asalways we will do our best to provide the finest dental service inan
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environment of comfort and concern.

We welcome the referral of your families, friends and business associates.
Please ask them to mention your name when they call.




